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RE:      Chester Water Authority (“CWA”) Update No. 7 

April 29, 2020 
 
TITLE: Speaking Truth to Power  
 
To the Honorable Members of the Pennsylvania Senate and House of Representatives 
who represent ratepayers in the Chester Water Authority service area  
 

Last week Aqua Pennsylvania’s President Marc A. Lucca distributed a letter to 
elected officials in the CWA service area alleging mistakes in a CWA website. The letter 
response of the CWA solicitor to Mr. Lucca’s accusations is attached.   

 
The URL links referenced in the letter’s footnotes are set forth below and references 

to Footnote 6 and Footnote 8 in the letter are attached. 
 
Please feel free to inform your constituents as you wish.  
 
This is Update No. 7. 

 
 ______________________________________________________________________________ 

Aqua’s hostile takeover attempt of CWA was planned long before it became public on 
May 8, 2017.  It continues to this day.    
 
It is astounding that Aqua feels entitled during this pandemic to engage in an open and 
public attack on a perfectly healthy, well run municipal water authority, CWA. 
  
Why does Aqua feel entitled to conduct this public attack?  Why - when no other 
Pennsylvania for profit water company acts in a similar matter?    
 
Most Pennsylvania businesses are in the marketplace every day struggling to sell their 
product or service, keeping a watchful eye on their expenses and competing against 
other Pennsylvania businesses who try to compete for the same customers.  This is the 
harsh competitive reality faced most Pennsylvania businesses. 
 
Aqua faces no such challenges.  Aqua is protected by the state government.  Aqua has 
been awarded a monopoly from state government. Here is what that means. Aqua’s 
customers are required to purchase from only Aqua. The state sets, really it protects, 
Aqua’s revenues.  It is instructive to compare Aqua’s requested increases to their 



granted increases. The state even requires Aqua’s customers to pay higher rates so that 
Aqua earns a guaranteed rate of return on capital expenditures. It is a state guaranteed 
privilege to be awarded monopoly status and Aqua has this privilege. 
 
What should state government require from Aqua in exchange for this special status? All 
Pennsylvanians need to learn a whole lot more about Aqua businesses and business 
practices. In future updates, CWA will be suggesting questions to be asked to obtain 
answers to these questions. Here are some for now.  
 
Questions to be Asked and Answered 
 
Why does Aqua feel comfortable engaging in a hostile takeover attempt of a municipal 
water utility like CWA?   
 
If Aqua is allowed to engage in such conduct, aren’t the other for profit water companies 
suffering a competitive disadvantage because they are not engaging in such conduct?    
 
Why is Aqua not required to annually issue reports about the rate freezes it has 
promised past acquisition targets? 
 
In the as yet unconsummated Aqua and New Garden Township sewer system 
purchase/sale the initial rate freezes are not present in the final deal? Why? The purchase 
price has not changed. 
 
Why not require Aqua to report the rates that customers actually paid for the 5 to 10 year 
period after a municipal water authority is bought by Aqua?   
 
Would this not give municipal authorities thinking about selling to Aqua (and the 
Authority’s ratepayers) useful information about the long term impact to Authority 
customers of a sale to Aqua? 
  
Why does the public have to rely on the nonprofit group Food and Water Watch to obtain 
information about the true permanent effect of a sale on ratepayers?  
 
In future updates CWA will give specific examples of Aqua’s public comments about the 
“rate freezes“ and what actually happened.   
 
CWA is ready to share its knowledge of Aqua’s action and conduct in its pursuit of 
CWA for the past 3+ years. These actions need to be publicly reviewed so that 



Pennsylvanians may determine if they are being well served by the special protections 
that the state government allows Aqua to enjoy.   
 
Any questions or comments should be directed to Francis J. Catania, Solicitor, Chester 
Water Authority.  During the pandemic it is best to communicate with CWA via email, 
info@chesterwater.com 
 
URL LINKS:  
 
Page 1, 2nd Paragraph  
 
http://chesterwater.com/savecwa/  
 
http://chesterwater.com/savecwa/save-the-reservoir/ 
   
Page 2, Footnote 1 
 
https://www.aquaamerica.com/media/46197/Supplement%203%20-%20Tariff%20Water-
PA%20PUC%20No.%202%20-%20Effective%202019.12.10.pdf 

Page 2, Footnote 2  
 
http://www.chesterwater.com/rate-sheet-7-12.pdf 

 
Page 2, Footnote 3 
 

https://www.foodandwaterwatch.org/sites/default/files/readings_water_lease_fs_may_2
014.pdf 

Page 2, Footnote 4 
 
https://www.bbb.org/us/pa/bryn-mawr/profile/utility-water-company/aqua-america-
incorporated-0241-80001244 
 
Page 3, Footnote 5  
 
“The Streisand effect is a social phenomenon that occurs when an attempt to hide, 
remove, or censor information has the unintended consequence of further publicizing 
that information. . . .”  https://en.wikipedia.org/wiki/Streisand_effect 
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https://www.bbb.org/us/pa/bryn-mawr/profile/utility-water-company/aqua-america-incorporated-0241-80001244
https://en.wikipedia.org/wiki/Streisand_effect


 
Page 3, Footnote 6 (Article attached) 
 
“Out-of-sight prices for a water view: Costs climbing for houses near lakes,” by Dick 
Cooper, Philadelphia Inquirer, June 21, 2004. 
 
Page 3, Footnote 7 
 
https://www.delcotimes.com/news/aqua-america-needs-to-open-springton-
reservoir/article_30e2cd82-91ee-5783-8230-4dd12c29d867.html 
 
Page 3, Footnote 8 (Article attached) 
 
Letter to the editor re “Fishing for answers,” by Christopher Franklin, Philadelphia 
Inquirer, June 14, 2004. 
 
  

https://www.delcotimes.com/news/aqua-america-needs-to-open-springton-reservoir/article_30e2cd82-91ee-5783-8230-4dd12c29d867.html
https://www.delcotimes.com/news/aqua-america-needs-to-open-springton-reservoir/article_30e2cd82-91ee-5783-8230-4dd12c29d867.html


To the Elected Officials in the Townships and Boroughs that represent ratepayers in 
the Chester Water Authority service area 
  

Last week Aqua Pennsylvania’s President Marc A. Lucca distributed a letter to 
elected officials in the CWA service area alleging mistakes in a CWA website. The letter 
response of the CWA solicitor to Mr. Lucca’s accusations is attached.   

 
The URL links referenced in the letter’s footnotes are set forth below and references 

to Footnote 6 and Footnote 8 in the letter are attached. 
 

Please distribute this to all of your elected officials. Please feel free to inform 
your constituents as you wish. 

 
This is Update No. 7. 
 

 
Aqua’s hostile takeover attempt of CWA was planned long before it became public on 
May 8, 2017.  It continues to this day.    
 
It is astounding that Aqua feels entitled during this pandemic to engage in an open and 
public attack on a perfectly healthy, well run municipal water authority, CWA. 
  
Why does Aqua feel entitled to conduct this public attack?  Why - when no other 
Pennsylvania for profit water company acts in a similar matter?    
 
Most Pennsylvania businesses are in the marketplace every day struggling to sell their 
product or service, keeping a watchful eye on their expenses and competing against 
other Pennsylvania businesses who try to compete for the same customers.  This is the 
harsh competitive reality faced most Pennsylvania businesses. 
 
Aqua faces no such challenges.  Aqua is protected by the state government.  Aqua has 
been awarded a monopoly from state government. Here is what that means. Aqua’s 
customers are required to purchase from only Aqua. The state sets, really it protects, 
Aqua’s revenues.  It is instructive to compare Aqua’s requested increases to their 
granted increases. The state even requires Aqua’s customers to pay higher rates so that 
Aqua earns a guaranteed rate of return on capital expenditures. It is a state guaranteed 
privilege to be awarded monopoly status and Aqua has this privilege. 
 



What should state government require from Aqua in exchange for this special status? All 
Pennsylvanians need to learn a whole lot more about Aqua businesses and business 
practices. In future updates, CWA will be suggesting questions to be asked to obtain 
answers to these questions. Here are some for now.  
 
Questions to be Asked and Answered 
 
Why does Aqua feel comfortable engaging in a hostile takeover attempt of a municipal 
water utility like CWA?   
 
If Aqua is allowed to engage in such conduct, aren’t the other for profit water companies 
suffering a competitive disadvantage because they are not engaging in such conduct?    
 
Why is Aqua not required to annually issue reports about the rate freezes it has 
promised past acquisition targets? 
 
In the as yet unconsummated Aqua and New Garden Township sewer system 
purchase/sale the initial rate freezes are not present in the final deal? Why? The purchase 
price has not changed. 
 
Why not require Aqua to report the rates that customers actually paid for the 5 to 10 year 
period after a municipal water authority is bought by Aqua?   
 
Would this not give municipal authorities thinking about selling to Aqua (and the 
Authority’s ratepayers) useful information about the long term impact to Authority 
customers of a sale to Aqua? 
  
Why does the public have to rely on the nonprofit group Food and Water Watch to obtain 
information about the true permanent effect of a sale on ratepayers?  
 
In future updates CWA will give specific examples of Aqua’s public comments about the 
“rate freezes“ and what actually happened.   
 
CWA is ready to share its knowledge of Aqua’s action and conduct in its pursuit of 
CWA for the past 3+ years. These actions need to be publicly reviewed so that 
Pennsylvanians may determine if they are being well served by the special protections 
that the state government allows Aqua to enjoy.   
 



Any questions or comments should be directed to Francis J. Catania, Solicitor, Chester 
Water Authority.  During the pandemic it is best to communicate with CWA via email, 
info@chesterwater.com 
 
 
URL LINKS:  
 
Page 1, 2nd Paragraph  
 
http://chesterwater.com/savecwa/  
 
http://chesterwater.com/savecwa/save-the-reservoir/ 
   
Page 2, Footnote 1 
 
https://www.aquaamerica.com/media/46197/Supplement%203%20-%20Tariff%20Water-
PA%20PUC%20No.%202%20-%20Effective%202019.12.10.pdf 

Page 2, Footnote 2  
 
http://www.chesterwater.com/rate-sheet-7-12.pdf 

 
Page 2, Footnote 3 
 

https://www.foodandwaterwatch.org/sites/default/files/readings_water_lease_fs_may_2
014.pdf 

 
Page 2, Footnote 4 
 
https://www.bbb.org/us/pa/bryn-mawr/profile/utility-water-company/aqua-america-
incorporated-0241-80001244 
 
Page 3, Footnote 5  
 
“The Streisand effect is a social phenomenon that occurs when an attempt to hide, 
remove, or censor information has the unintended consequence of further publicizing 
that information. . . .”  https://en.wikipedia.org/wiki/Streisand_effect 
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Page 3, Footnote 6 (Article attached) 
 
“Out-of-sight prices for a water view: Costs climbing for houses near lakes,” by Dick 
Cooper, Philadelphia Inquirer, June 21, 2004. 
 
Page 3, Footnote 7 
 
https://www.delcotimes.com/news/aqua-america-needs-to-open-springton-
reservoir/article_30e2cd82-91ee-5783-8230-4dd12c29d867.html 
 
Page 3, Footnote 8 (Article attached) 
 
Letter to the editor re “Fishing for answers,” by Christopher Franklin, Philadelphia 
Inquirer, June 14, 2004. 
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To the Honorable Council of Delaware County and Commissioners of Chester 
County that represent ratepayers in the Chester Water Authority service area 
 
          Last week Aqua Pennsylvania’s President Marc A. Lucca distributed a letter to 
elected officials in the CWA service area alleging mistakes in a CWA website. The letter 
response of the CWA solicitor to Mr. Lucca’s accusations is attached.   
 

The URL links referenced in the letter’s footnotes are set forth below and references 
to Footnote 6 and Footnote 8 in the letter are attached. 

  
Please distribute this to all of your elected officials. Please feel free to inform 

your constituents as you wish. 
 
This is Update No. 7. 
  

 
Aqua’s hostile takeover attempt of CWA was planned long before it became public on 
May 8, 2017.  It continues to this day.    
  
It is astounding that Aqua feels entitled during this pandemic to engage in an open and 
public attack on a perfectly healthy, well run municipal water authority, CWA. 
  
Why does Aqua feel entitled to conduct this public attack?  Why - when no other 
Pennsylvania for profit water company acts in a similar matter?    
  
Most Pennsylvania businesses are in the marketplace every day struggling to sell their 
product or service, keeping a watchful eye on their expenses and competing against 
other Pennsylvania businesses who try to compete for the same customers.  This is the 
harsh competitive reality faced most Pennsylvania businesses. 
  
Aqua faces no such challenges.  Aqua is protected by the state government.  Aqua has 
been awarded a monopoly from state government. Here is what that means. Aqua’s 
customers are required to purchase from only Aqua. The state sets, really it protects, 
Aqua’s revenues.  It is instructive to compare Aqua’s requested increases to their 
granted increases. The state even requires Aqua’s customers to pay higher rates so that 
Aqua earns a guaranteed rate of return on capital expenditures. It is a state guaranteed 
privilege to be awarded monopoly status and Aqua has this privilege. 
  



What should state government require from Aqua in exchange for this special status? All 
Pennsylvanians need to learn a whole lot more about Aqua businesses and business 
practices. In future updates, CWA will be suggesting questions to be asked to obtain 
answers to these questions. Here are some for now.  
  
Questions to be Asked and Answered 
  
Why does Aqua feel comfortable engaging in a hostile takeover attempt of a municipal 
water utility like CWA?   
  
If Aqua is allowed to engage in such conduct, aren’t the other for profit water companies 
suffering a competitive disadvantage because they are not engaging in such conduct?    
  
Why is Aqua not required to annually issue reports about the rate freezes it has 
promised past acquisition targets? 
  
In the as yet unconsummated Aqua and New Garden Township sewer system 
purchase/sale the initial rate freezes are not present in the final deal? Why? The purchase 
price has not changed. 
  
Why not require Aqua to report the rates that customers actually paid for the 5 to 10 year 
period after a municipal water authority is bought by Aqua?   
  
Would this not give municipal authorities thinking about selling to Aqua (and the 
Authority’s ratepayers) useful information about the long term impact to Authority 
customers of a sale to Aqua? 
  
Why does the public have to rely on the nonprofit group Food and Water Watch to obtain 
information about the true permanent effect of a sale on ratepayers?  
  
In future updates CWA will give specific examples of Aqua’s public comments about the 
“rate freezes“ and what actually happened.   
  
CWA is ready to share its knowledge of Aqua’s action and conduct in its pursuit of 
CWA for the past 3+ years. These actions need to be publicly reviewed so that 
Pennsylvanians may determine if they are being well served by the special protections 
that the state government allows Aqua to enjoy.   
  



Any questions or comments should be directed to Francis J. Catania, Solicitor, Chester 
Water Authority.  During the pandemic it is best to communicate with CWA via email, 
info@chesterwater.com 
  
  
URL LINKS:  
  
Page 1, 2nd Paragraph  
  
http://chesterwater.com/savecwa/  
  
http://chesterwater.com/savecwa/save-the-reservoir/ 
   
Page 2, Footnote 1 
  
https://www.aquaamerica.com/media/46197/Supplement%203%20-%20Tariff%20Water-
PA%20PUC%20No.%202%20-%20Effective%202019.12.10.pdf 

Page 2, Footnote 2  
  
http://www.chesterwater.com/rate-sheet-7-12.pdf 

  
Page 2, Footnote 3 
  

https://www.foodandwaterwatch.org/sites/default/files/readings_water_lease_fs_may_2
014.pdf 

  
Page 2, Footnote 4 
  
https://www.bbb.org/us/pa/bryn-mawr/profile/utility-water-company/aqua-america-
incorporated-0241-80001244 
  
Page 3, Footnote 5  
  
“The Streisand effect is a social phenomenon that occurs when an attempt to hide, 
remove, or censor information has the unintended consequence of further publicizing 
that information. . . .”  https://en.wikipedia.org/wiki/Streisand_effect 
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Page 3, Footnote 6 (Article attached) 
  
“Out-of-sight prices for a water view: Costs climbing for houses near lakes,” by Dick 
Cooper, Philadelphia Inquirer, June 21, 2004. 
  
Page 3, Footnote 7 
  
https://www.delcotimes.com/news/aqua-america-needs-to-open-springton-
reservoir/article_30e2cd82-91ee-5783-8230-4dd12c29d867.html 
  
Page 3, Footnote 8 (Article attached) 
  
Letter to the editor re “Fishing for answers,” by Christopher Franklin, Philadelphia 
Inquirer, June 14, 2004. 
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Out-of-sight prices for a water view
Costs climbing for houses near lakes

Dick Cooper INQUIRER STAFF WRITER

From the front seat of a car whizzing along Route 252 in central Delaware County, Springton Reservoir pops out of the woods
like a misplaced Pocono Lake.

The 400-acre lake is lined with a thick green belt of foliage clear down to the waterline.

But just behind the trees, earthmovers are carving out building lots, and the staccato rap of carpenters' hammers starts most
days at 8 a.m.

In lake-starved Southeastern Pennsylvania, housing lots with water views are almost gone. The prices of houses with even a
glimpse of water from a window or a deck have outpaced those of landlocked vistas and have taken neighboring housing prices
along for the ride.

An Inquirer analysis shows that houses on or near lakes sell for more than double the median values of houses elsewhere in the
suburban counties, where properties have appreciated wildly in the last five years.

Marsh Creek State Park, with its 535-acre lake in northern Chester County, is almost ringed, and the few lots near Core Creek
County Park's 156-acre Lake Luxembourg in Middletown, Bucks County, have been built on.

On the southwest shore of Springton Reservoir, one of the last large parcels of residential land is being developed. Thirty-nine
acres off Providence Road are being converted into 19 lots for houses ranging from $1.2 million past $2.5 million.

Sales of existing single-family houses on or near those three man-made lakes over the last 10 years show median prices have
steadily climbed. Springton prices have increased 56 percent; Marsh Creek-area prices, 58 percent; and Core Creek, 85 percent.

In what seems like an understatement of the obvious, Preston Luitweiler, vice president of water resources at Aqua Pennsylvania
Inc., owner of Springton Reservoir, said, "People like to be near water."
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The houses do not have to have water views to command high prices. Proximity and familiar names help. Just north of Springton,
new houses without water views at the Estate Homes at Springton Pointe Woods start at $700,000. A mile up the road at
Springton Pointe Woods, new townhouses start at $420,000. Similar houses in other areas sell for 30 percent less.

Bill Norcross said he knows why being near the lake has its charm. He has lived on the edge of the Springton Reservoir foliage
buffer for 25 years.

"Have you ever gone to the Shore and driven over the bridge and it's cooler and you feel calmer?" he asked. "That is what it
is like going down our driveway."

Water views - and they are water views, not waterfronts - are not easy to come by in Philadelphia's northern and western suburbs.
Although streams abound, lakes are not free-forming. The major "lakes" in the region are all man-made, designed for capturing
drinking water, preventing flooding, and providing recreation.

Some of the biggest reservoir lakes - Lake Nockamixon in Nockamixon State Park and Lake Galena in Peace Valley Park in
northern Bucks County, and Green Lane Reservoir in northern Montgomery County - do not lend themselves to development.
They are well north of most Philadelphia commuter patterns and are insulated by large park buffers that prevent the lake vistas
homeowners want.

One major difference between Springton and the other lakes is that although homeowners can see the water, they cannot touch it.
Aqua Pennsylvania owns the lake and the wooded buffer. There is no public access. A small plot open for fishing on Gradyville
Road was closed after Sept. 11, 2001, for security and liability reasons.

Chip Vaughan, one of the partners in the 39-acre Water Mill development on Springton Reservoir, said new owners are told
their lots are "water view only." The lake is ringed by a fence and "no trespassing" signs.

Vaughan said lots with the best views were priced up to $300,000 more. They sold first.

Marsh Creek Lake and Lake Luxembourg are open to fishing and small boating but are buffered by parks, preventing waterfront
access to homeowners.

Mike Biffel, owner of the Marsh Creek Boat Rental concession in the state park north of the Downingtown exit of the
Pennsylvania Turnpike, said he has lived near the park for 28 years. Standing in front of the rental office on a bank of the lake,
Biffel pointed out the rooflines of houses peeking out over the trees almost a mile away.

"Fifteen years ago, you couldn't see any houses," he said. "Now, builders have gotten as close to the parkland as they can."

Several housing developments have gone up behind the trees that rim the park. The more expensive have what real estate agents
call "WWV," winter water view. Homeowners can glimpse the lake only after the leaves have fallen.

Springton is the last of the lakes to be enveloped. Until Water Mill, much of the development took place in the 1980s and early
1990s. The last major undeveloped tract is 50 acres owned by developer Claude deBotton.

Springton is the oldest of the lakes in the area. It was completed in 1932 at a cost of $2.5 million to capture the water of the
21.5-square-mile Crum Creek Watershed. The water was sold to help build industry along the Delaware River, including the
"great airport in Hog Island," according to a 1929 Chester Times story:
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"It is an interesting coincidence that the demands arising from industrial development will create a beautiful lake in a picturesque
setting of the Delaware County hills and provide a great body of fresh water, the one feature which is lacking in suburban
Philadelphia."

Said Vaughan: "If owning your own home is a dream, then owning a home with a view is another dream, and owning a home
with a water view is even a bigger dream."

Luitweiler said homeowners have to realize their view is not of a misplaced Pocono Lake.

During droughts, Springton can be heavily tapped to supply the region with drinking water. Two years ago the water level
dropped to reveal expanses of mud and weeds.

Luitweiler said that during a drought in the early 1980s, a resident with a lake view called the water company with a request.
Expecting holiday guests, she "asked if we could put the water back before Thanksgiving."

Contact staff writer Dick Cooper at 610-313-8022 or dcooper@phillynews.com.
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