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Chester Water Authority to Invest $11.6 Million 
in Capital Improvements in 2018
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Chester Water Authority’s Board of Directors has 
approved a capital budget that will invest $11.6 million 
in capital improvements in 2018 as part of its ongoing 
commitment to enhance its infrastructure and deliver 
excellent quality drinking water to its customers.  The 
investment in the coming months is part of a three-year 
capital improvement plan that allocates more $40 million 
for projects to improve the authority’s transmission and 
distribution system, enhance its treated water storage 
and tank system, make upgrades to its pumping and 
treatment infrastructure, and support customer-focused 
modernization efforts.  

Chester Water Authority is a regional 
municipal water authority that provides 
service to more than 200,000 residents 
and business owners spanning 33 
municipalities, including communities 
in western Delaware County, southern 
Chester County, and the City of Chester.  
CWA also provides water to a large 
private water company that services 
customers in northern portion of the 
State of Delaware. 

“The Chester Water Authority’s primary mission is to 
deliver high quality drinking water to our more than 
43,500 customers,” said Cynthia F. Leitzell, Chair of 
the Chester Water Authority’s Board of Directors. “As a 
result we place a heavy emphasis on maintaining and 
investing in both the infrastructure and the organization 
needed to purify, pump, store, and deliver water to our 
household, commercial, and community customers.  
These investments in the infrastructure of our water 
system reflect our commitment to provide our customers 
with quality water in a safe and reliable manner.” 

A major element of the 2018 capital budget is a $4.1 
million investment in water main rehabilitation projects.  
Other investments CWA plans to make in 2018 include 
$1.5 million in water storage tank improvements, $1 
million in water treatment plant improvements, and $2 
million in Automated Meter Infrastructure improvements. 
The Authority will also be making various upgrades 
to some of its booster stations, which are located at 

intervals along transmission lines and mains to boost 
water pressure.  

“As a municipal water authority, CWA does not have 
shareholders that it has to keep happy by using the 
revenues from our customers to pay stock dividends,” 
said Paul Andriole, Vice Chair of the Chester Water 
Authority’s Board of Directors. “That allows us to keep 
rates low and invest in our infrastructure without imposing 
added surcharges for capital improvements on our 
customers.  Our primary focus – the people we answer 

to – are our customers and that is evident in 
our day-to-day operations, as well as our low 
rates.”

Chester Water Authority is proud of its ability 
to make these significant but necessary 
capital investments while working to keep 
customer rates low.  In fact, CWA’s water 
rates have not increased since 2010, giving 
it some of the lowest rates in the region.  
For example, a CWA residential customer 
that consumes a conservative 6,000 gallons 
of water per month can expect to save 
between $375 and $475 per year compared 

to an Aqua Pennsylvania customer consuming the same 
amount of water.  

Those customer savings include a 5 percent surcharge 
that Aqua imposes on each customers’ water bill to pay 
for capital improvements.  That fee, called a Distribution 
System Improvement Charge (DSIC), was doubled by 
Aqua from 2.5 percent in October 2017 to 5 percent, 
effective January 1, 2018.  CWA does not impose this 
fee on customers, as funding for capital improvement is 
already accounted for in its existing rate structure.  

The 2018 capital improvement budget is part of the 
CWA’s three-year, $40 million capital plan that includes 
investments of $13.8 million in its water transmission 
and distribution system, $7.8 million in its water storage 
infrastructure, $7.8 million in pumping and treatment, 
$6.1 million in water meter improvements, and more than 
$4 million in other investments.

Part of plan to make 
$40 million in capital 
investments over next 
three years.



Water Pipes: Who Is Responsible for What?
Have you ever thought about the pipe that 
carries water from the street into your home 
or business?  No?  Well, did you know that 
a portion of the water pipe is actually owned 
by you?  If something should happen to that 
portion of the line (say for instance a leak or 

break), it would be your responsibility to fix it.  
Take a look at the diagram below to see what 
portion of the pipe is the owners responsibility 
to keep up and what Chester Water Authority is 
responsible for.

Fire Hydrants During the Winter Months
When winter is at its coldest, you may want 
to spend most of your time inside.  However, 
it’s important to keep an eye on what’s 
happening outdoors, too.  Wintry 
weather can create fire safety hazards, 
such as ice or heavy snowfall that can 
obstruct fire hydrants.  You can help 
reduce the risk by keeping nearby fire 
hydrants accessible and clear of ice 
and snow.

Fire trucks carry a finite amount of water, so 
one of emergency responders’ first tasks upon 

arriving at a fire is to locate a water supply from 
the nearest hydrant.  Hydrants covered in snow 

can be difficult to locate, and uncovering 
them can waste valuable time needed 
during a fire fight. Keeping them clear can 
mean easier access to water and more 
time doing what really matters — fighting 
the fire.

When shoveling snow on your property, 
take a moment to clear the area around the 
hydrant — preferably 3 feet in each direction.



Cold Weather Tips to Prevent Frozen Water Pipes
The cold days of winter are upon us and this means 
freezing temperatures that can affect your water 
supply.  Taking a few simple precautions can make 
all the difference in preventing your pipes from 
freezing and possibly bursting.  Chester Water 
Authority (CWA) recommends that you take the 
following steps to help safeguard your water supply:

•  Insulate pipes.  Don’t wait until a pipe freezes and 
breaks.  Save time and money by insulating right 
away.

•  Close all windows and garage doors near water 
pipes.

•  Check now to find your master shut-off valve in 
the event you need to turn off the main source of 
water (see the article “Do You Know Where Your 
Master Valve is Located?” below). 

•  Open cabinet doors below sinks located against 
an outside wall.  Pipes are less likely to freeze if 
they are exposed to warm inside air.

•  If you have had problems in the past when the 
temperature has fallen below 15°F, just let the water 
in the affected pipe run so the flow is about half 
the diameter of a wooden pencil.  This should keep 
your water pipe from freezing and may save you a 
lot of trouble.  The cost of a slightly running faucet 
is minimal compared with the cost of repairing a 
frozen or split pipe.

CWA also recommends that you have the number 
of a reliable plumber on hand in the event you need 
to call for help.

Do You Know Where Your Master Valve is Located?
The master valve is probably the 
most important part of your internal 
water system.  This valve regulates 
the flow of all water throughout 
your home or business.  Do you 
know where this valve is located?  
Do all members in the family or all 
employees know where it’s located 
in the building and how to operate 
it?  If there is an emergency, such 
as a water pipe bursting, you’ll 
need to know the location of this 
valve in a hurry.  You can’t afford to waste precious 
minutes searching while the basement floods or the 
carpets become drenched.  You’ve got to act fast.

The most likely location of the master 
valve is where the water supply pipe 
enters your home.  You’ll know it is 
the master valve by briefly turning it 
off, then checking the water faucets 
in the building.  If there is no water 
flowing from the faucets, you’ve found 
the right valve.

Once you have found the master 
valve, mark it with a tag, a bright 
ribbon, or colorful paint.  Remember, 

make it easy to see.  Let everyone in the building 
know its location.  If the worst happens, it will have 
to be found quickly.

Gate ValveBall Valve

You Have Questions and CWA Has the Answers
Q. Why does my drinking water sometimes have a cloudy 
look?  Should I be concerned?
A. Cloudy water is caused by tiny air bubbles in the water 
similar to the gas bubbles in carbonated soft drinks.  
After a while, the bubbles rise to the top and disappear.  
This type of cloudiness occurs more often in the winter, 
when tap water is cold.  Don’t be worried as it is only air.

Q. Is my tap water safe to drink?

A. Yes.  Chester Water 
Authority (CWA) meets all 
of the US Environmental 
Protection Agency’s (EPA) 
standards for safe drinking 
water.



Chester Water Authority personnel do not collect bill payments while at 
your home.  

The easiest way for you to pay your water bill is to mail payments in the 
envelope provided with the water bill.  If you have misplaced the envelope, 
the mailing address is:

Payments can be made in person at our 
main office or at our Kennett Square office 
For added customer convenience, we have 
a drive-up window at our Chester location 
(shown at right).  Addresses are listed to the 
left.

Another convenient option is to use our 
automated phone payment system.

Dial: 1-855-748-8522

It is easy to access and is available 24 hours a day, and you can use your 
VISA®,MasterCard®, or eChecks.

Please be warned that you may see signs posted in some neighborhood 
convenience stores that read “Pay Your Water Bill Here”.  Chester Water 
Authority does not authorize these stores to act on our behalf.  Customers 
using these stores are doing so at their own risk and the Authority is not 
responsible for payments that do not reach our Business Office.

Paying Your Water Bill

Chester Water Authority 
Contact Information

Business Hours (M-F):
Walk-in: 9:00 am to 5:00 pm

Drive-Thru: 8:00 am to 5:00 pm 
Telephone: 8:00 am to 6:00 pm

Emergency Hours: 
24 HOURS A DAY 
7 DAYS A WEEK 

Telephone: (610) 876-8181
(800) 793-2323

Paying Your Water Bill:
P. O. Box 71346 

Philadelphia, PA 19176-1346

Mailing Address:
P. O. Box 467 

Chester, PA 19016

Chester Office Location:
415 Welsh Street

Chester, PA 19013

Kennett Square Office:
148 West State Street 

Suite 101 
Kennett Square, PA 19348

Web Site:
www.chesterwater.com

E-Mail:
contactus@chesterwater.com

Facebook:
www.facebook.com/ChesterWater

(Tip: Keep this section and hang it on your 
refrigerator for future reference.)

Chester Water Authority
P.O. Box 71346

Philadelphia, PA 19176-1346

CWA Closed to Observe

Quality • Service • Value

Good Friday
March 30, 2018

Memorial Day
May 28, 2018

Independence 
Day

July 4, 2018

Do You Have a Question?
You can contact Chester Water Authority any time via email at:

contactus@chesterwater.com

If you have an emergency, call (610) 876-8181 or (800) 793-2323 
for immediate assistance.


