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Chester Water Authority’s Octoraro
Treatment Plant Receives Prestigious
Area Wide Optimization Program Award
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or less. In 2014, the turbidity average measurement
was 0.03 NTU, significantly less than 0.10 NTU.

Turbidity is the level of cloudiness, or haziness,
in water that is caused by suspended particles that
are often invisible to the naked eye. Turbidity is
measured in Nephelometric Turbidity Units (NTU)
and, as a member of the Partnership for Safe Drinking
Water, CWA’s treatment goal is to achieve 0.10 NTU

CWA is proud to once again be the recipient of this
award as it is a reflection of the commitment to our
mission in providing the highest water quality to all of
our customers, when they need it, and at a reasonable
cost.

he Chester Water Authority’s (CWA) Octoraro
Treatment Plant located in Lancaster County,
PA, received the prestigious Area Wide
Optimization Program (AWOP) award on August 4,
2015, during the Water Works Association of
Pennsylvania (WWOAP) annual conference.
This the 8th consecutive year the Authority
has been recognized for its outstanding
efforts towards optimizing filter plant
turbidity performance.

The Area-Wide Optimization Program (AWOP) is
a unique partnership among a network of states
and water systems, the U.S. Environmental
Protection Agency (EPA), and the Association
of State Drinking Water Administrators
(ASDWA) which fosters the continued
development and implementation of the
program.

Octoraro Treatment Plant located in Lancaster County, PA

Are You Moving?

I

f you are preparing to move and are uncertain
what you need to do with regard to your water
service, here are some things to keep in mind:

If you are moving out of the Authority’s service
area:
Contact CWA at least 48 hours prior to the
date the water is to be turned off and obtain
a final meter reading.
Provide a forwarding address for CWA to
mail the final water bill.
If you are moving and are remaining in CWA’s
service area:
Contact CWA at least 48 hours prior to
turning the water off at the old location and
turning the water on at the new location.

New customers moving into CWA’s service
area:
Contact CWA at least 48 hours prior to the
date the water is to be turned on.
In order to establish a new account, the
following information will be required:
•
•
•
•
•
•

Full name for account
Mailing address
Social Security number,
driver’s license, or state issued
identification
Daytime telephone number
Evening telephone number
Email address

All outstanding balances must be paid prior
to the transfer of services

All new customers are required to pay a security
deposit. This security deposit is held for one
year. After one year—provided you have
established good credit—this deposit will be
applied to your account.

If you are a tenant, a new security deposit
will be required, unless the landlord
remains the same.

In most cases, someone will need to be at the
property in order for the Authority to turn the
water on and to obtain an initial meter reading.

In most cases, someone will
need to be at the property for the
Authority to turn the water on

Our Fleet
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hester Water Authority has
installed a global positioning
system (GPS) on all fleet
vehicles and major equipment. This
system allows CWA to monitor the
speed of its vehicles, in addition to
providing other valuable data.
All vehicles have been marked with a
bright yellow bumper sticker to alert
other drivers.

If you have any questions, please call the CWA
Customer Service Department at (610) 876-8181
or (800) 793-2323.

The Authority Answers Your Questions
Drinking water sometimes looks
cloudy when first taken from a faucet
and then it clears up. Why is that?

C

loudy water is caused by tiny air
bubbles in the water similar
to the gas bubbles in
carbonated soft drinks. After a
while, the bubbles rise to the
top and disappear. This type
of cloudiness occurs more
often in the winter when tap
water is cold. While this
may have an effect on the
water’s appearance, it does
not affect the water’s safety
and will not harm household
plumbing systems.

Where does my water come from?

Y

our water is treated and pumped from the
CWA Octoraro Treatment Plant located in
Lancaster County, PA. In 2014, this facility
treated and pumped an average of 28.98 million
gallons of drinking water each day.
The water treated at the Octoraro Treatment
Plant comes from two sources: the
Octoraro Reservoir on the Octoraro
Creek, and the Conowingo Pool of
the Susquehanna River. Both of these
sources are in the Susquehanna River
Basin.
We are committed to providing our customers
with clean drinking water at all times

As your regional water authority, CWA sets goals that are
dedicated to meeting the needs of the communities
we serve in Delaware and Chester Counties.

2015 System Flushing Update

CWA Will Be
Closed:
Columbus Day
October 12th

I

n mid-June 2015, CWA began flushing its entire water service area that consists
of over 668 miles of water main. During this project, all 2,789 fire hydrants
are inspected to ensure that each operates properly. Flushing the system
also preserves water quality for customers. In order not to inconvenience CWA
customers, this project takes place during the night-time hours.
Customers are alerted in advance via pre-recorded telephone messages, placing
notices in local newspapers, and posting alerts on our web site (www.chesterwater.
com) and Facebook (www.facebook.com/ChesterWater). The Authority also notifies
each municipality, fire stations, and county fire boards in advance.

Veteran’s Day
November 11th

If at any time you experience some discoloration of your water, simply run your cold
water for a couple of minutes. This should solve the problem.
Customers can call the Customer Service Department at (610) 876-8181 or
(800) 793-2323.

Like Us on Facebook!
www.facebook.com/ChesterWater

Thanksgiving Holiday
November 26th - 27th

CWA Contact Information
Business Hours
and Phone:
Walk-in: 9:00 AM to 5:00 PM
Telephone: 8:00 AM to 6:00 PM
Monday through Friday
Telephone: (610) 876-8181
		(800) 793-2323

Emergency Hours
and Phone:

Mailing Address:
P. O. Box 467
Chester, PA 19016

Web Site:

24 HOURS A DAY
7 DAYS A WEEK
Telephone: (610) 876-8181

www.chesterwater.com
Email:

Chester Office:
415 Welsh Street
Chester, PA 19013

contactus@chesterwater.com
Facebook:

Kennett Square Office:
148 West State Street,
Suite 101
Kennett Square, PA 19348

www.facebook.com/ChesterWater

Looking Out for You—Our Customer
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our safety is one of the our top priorities.
We are urging you to use caution anytime a
stranger is knocking on your door.

All Chester Water Authority employees are issued
identification cards. Meter readers/installers and all of
our construction crews wear uniforms which indicate
they are employees of CWA.
Three facts:
•

We do not call customers with offers for free
water testing.

•

•

CWA does not show up
unexpectedly asking for
entrance into your home.
Authority personnel should
always have an appointment
before they come to your
home.

Employee Name
Department

Chester Water Authority
personnel do not collect water bill payments while
at your home. Payments should be made either in
person at our Main Office Building (see address
above), by mail in the envelope provided with
your water bill, or by using our Automated Phone
Payment System (1-855-748-8522).
www.chesterwater.com

Before letting a stranger into your home, look at the
uniform or ask to see their identification. If you have
questions about the authenticity of a CWA employee
and the nature of his or her visit, please call us at
(610) 876-8181 or (800) 793-2323. We will be glad to
confirm the identity of our employee.

