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Chester Water Authority Named a “Conservation Partner” 
by the Chester County Conservation District

The Chester County Conservation 
District recently named the Chester 
Water Authority (CWA) as a key 

Conservation Partner for the Chesapeake 
Bay basin.  The designation is recognition 
of the CWA’s environmental commitment 
and support for educational efforts to 
reduce pollutant runoffs in the watershed.

“The Chester Water Authority is proud 
to partner with the Chester County 
Conservation District on educational 
programs and initiatives to increase 
awareness of environmental issues and to 
help reduce non-point source pollutants in 
the watershed,” said Cynthia F. Leitzell, 
Chair of the Chester Water Authority’s 
Board of Directors.  “As a supplier of 
water to more than 200,000 residents and 
businesses in southern Chester County, 
western Delaware County, and the City 
of Chester, clean water and reducing 
pollutants from runoff are top priorities.”

The CWA stepped up its educational 
efforts to help address the challenge 
of increasing levels of nitrates in the 
surface and groundwater in the Octoraro 
watershed.  To support the work of the 

Chester County Conservation District, 
the CWA purchased an EnviroScape®                             
model for the district, a tabletop model 
that is lent out to schools and classrooms 
to demonstrate pollution and storm water 
runoff and its prevention in watersheds.  
The EnviroScape® model has been used 
by more than 10,000 Chester County 
students. 

The Chester Water Authority also utilizes 
Best Management Practices (BMP) on 
its property surrounding the Octoraro 
Reservoir, where it draws water from 
to supply its customers in Chester and 
Delaware Counties.  The land around the 
immediate reservoir is forested, decreasing 
the possibility of soil erosion and non-
point source runoff from adjacent lands.

Terraces and grasses were put in place 
on another portion of the CWA property, 
which has successfully reduced the 
groundwater levels of nitrates.  In 
the process, a prairie meadow has 
emerged that is now home to a wide 
variety of wildlife including Northern 
Harrier, American Bald Eagle, Eastern 
Meadowlark, Grasshopper Sparrow, 
Northern (Baltimore) Oriole, Orchard 
Orioles, Bobolink, and others.

This past summer, the Chester Water 
Authority also partnered with the 
Chester County Conservation District 
in a program to educate area farmers 
about proper manure management.  The 
program, funded by a grant from the E. 
Kneale Dockstader Foundation, included 
a tour for farmers of the CWA’s Octoraro 
water treatment plant and discussed best 
management practices that farmers could 

use to keep the soil and manure on the 
land and keep water in local communities 
clean.

“We are committed to being a good 
steward of our environment and doing 
what we can to help educate local 
residents, farmers, and businesses about 
the tools and information available to help 
reduce the introduction of pollutants into 
the watershed,” said Paul Andriole, Vice 
Chair of the Chester Water Authority’s 
Board of Directors and a resident of 
Chester County.  “Everyone has a role to 
play in helping to conserve and protect our 
natural resources.  We thank the Chester 
County Conservation District for their 
leadership on this issue and look forward 
to continue to partner with them on future 
initiatives.”

Students learning about their watershed

(Pictured left to right, Paul Andriole, Vice 
Chairman of the Chester Water Authority’s 
Board of Directors; Anita Martin, CWA 
Laboratory Supervisor; Christian E. 
Strohmaier, Managing Director, Chester 
County Conservation District; and Sharon 
Fillmann, CWA Chief of Treatment and 
Pumping)
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Announcing Our New Executive Manager

The Chester Water Authority appointed 
a new Executive Manager at the 
December 2015 Board of Directors 

meeting.  Robert A. Judge, Sr. began overseeing 
the operations of the municipal authority on 
January 18, 2016.

Mr. Judge previously served as the Secretary 
of Revenue for the Commonwealth of 

Pennsylvania for more than 5 years.  For 
the past 8 years, he worked as Exelon 
Generation’s Manager of Communications 

for the Mid-Atlantic Region.

“We believe Robert Judge will be a 
terrific asset to the CWA and will do 

a tremendous job of implementing our 
strategic plan,” said Cynthia F. Leitzell, 

Chair of the Chester Water Authority’s 
Board of Directors.  “His government 
background and experience in the highly 
regulated energy sector make him an 

excellent fit for our organization.”

Mr. Judge replaces Russell Williams, 
who has led the CWA as Executive 

Manager and Chief Engineer for 8 years.  Williams will 
continue to serve as Chief Engineer.  His tenure has been 
marked by numerous awards and recognition for both 
himself and the Authority, including the Engineer of the 
Year Award from the Delaware County Chapter of the 
Pennsylvania Society of Professional Engineers, as well 
as honors from the American Water Works Association, 
the Partnership for Safe Water, and the Chester County 
Conservation District.

“We greatly appreciate Russ’s service and his tenure 
has been rightfully recognized many times over with 
numerous awards and recognitions,” said Leitzell.

“As Executive Manager, I will 
work to ensure we maintain a 
reliable, high-quality water supply 
for our customers; meet or surpass 
environmental and public 
health standards; make 
long-term infrastructure 
investments; maintain 
strong financial stability; 
and be responsive to our 
customers,” said Judge.

Chester Water Authority 
Board of Directors

(Standing, from left to right) John Shelton, Sr.; Joseph F. McGinn, Secretary;
Wendell N. Butler, Jr., Treasurer; William S. Riley; Livia Smith
(Seated, from left to right) Thomas V. Chiomento, III; Cynthia F. Leitzell, Chair;
Paul Andriole, Vice Chair; Leonard J. Rivera



The coldest days of winter are upon us and the 
freezing temperatures can affect your water supply.  
Taking a few simple precautions now can make 

all of the difference in preventing your water pipes from 
freezing and possibly bursting.

CWA urges customers take the following steps today to 
protect their water supply:

Disconnect garden hoses and drain outdoor pipes to 
prevent damage during the winter.  During cold snaps, 

if a garden hose is left connected, ice can 
form and pressure can build up in the water 
lines inside your home.  Once this occurs, a 
water line leak or break could occur and cause 

severe damage to the home.

A simple winter home tip is to close crawl space vents 
and garage doors, especially if your water heater is in the 
garage.

Insulate all pipes and faucets in 
unheated areas.  Check the pipes in 
your crawl space, garage, under open 
porches, or in a cabinet against an 
uninsulated outside wall.

Check now to find your master shut-
off valve so you can turn it off if a pipe 
leaks.  The valve is most likely located 
where the water line comes into your 
house/business from the street.

If you have had problems in the past with 
a particular faucet during extremely cold 
weather, let cold water trickle from 
your faucets, slightly smaller than a 
pencil’s width, during the evening when 
the temperature is the coldest.  This helps 
prevent freezing, as moving water does 
not freeze.

Make sure you have the telephone number of a reliable 
plumber on hand before a “worst case scenario” happens.

If your water pipes do freeze, never try to thaw a pipe with 
an open flame or torch.  Call CWA’s Customer Service 
Department at (610) 876-8181 or (800) 793-2323.

Avoid Frozen Water Pipes

Customer Question
Why does my drinking water look 
cloudy sometimes?

Once in a while, you get a glass of water and it 
looks cloudy; maybe milky is a better term. After 
a few seconds it miraculously clears up! The 
cloudiness might be caused by the water in the 
pipes being under a bit more pressure than the 
water in the glass, but is more likely due to tiny 
air bubbles in the water. Like any bubble, the air 
rises to the top of the water and goes into the air 
above, clearing up the water. Cloudy water, also 
known as white water, is caused by air bubbles 
in the water. It is completely harmless.

Whether you are planning to do it 
yourself or hire a professional, 
smart digging means calling 8-1-1 

before each job.  Homeowners often make risky 
assumptions about whether or not they should get 
their utility lines marked, but every digging job 
requires a call—even small projects like planting 
trees and shrubs.

8-1-1 is a national “Call Before You Dig” number 
designated by the Federal Communications 
Commission (FCC) to help protect homeowners 
and professional excavators from injuries, 
expenses, and penalties.  Homeowners and 
contractors are required to contact PA One Call, 
by dialing 8-1-1 at least three (3) business days 
before beginning any digging or excavation 
project.  Simple digging jobs can damage utility 
lines, which can disrupt service to an entire 
neighborhood, 
harm diggers, and 
potentially result in 
fines and repair costs.

For more information, 
please visit:

www.pa811.org.

Call Before You Dig—8-1-1

Like Us on Facebook! 
www.facebook.com/ChesterWater



Chester Water 
Authority not only 
cares about safe 

water, we care about safe 
customers.  When someone 
comes to your door claiming 
to be from CWA, we want 
you to be sure before you 
open your door.

Our employees are issued 
identification cards (pictured to the right) 
and will be glad to show you if  asked.  CWA 
meter readers/installers and all of  our 
construction crews wear uniforms which 
indicate they are employees of  CWA.

All appointments are scheduled, therefore, 
we will not show up unexpectedly.

Before letting a stranger into your home, 
look at the uniform or ask to see their 
identification.  If  you have questions about 
the authenticity of  a CWA employee and the 
nature of  his or her visit, please call us at 
(610) 876-8181 or (800) 793-2323.

Knock, Knock. Who’s There?

Employee Name
Department

CWA accepts your water 
bill payments in a number 
of  ways.  You can detach 

the bottom part of  your water 
bill and send it with your check or 
money order in the self-addressed 
envelope that accompanies your 
water bill.  If  you have misplaced 
this envelope, please use the 
following address:

Chester Water Authority
P. O. Box 467 

Chester, PA 19016
 
Another convenient option is to 
use our automated phone payment 
system.   Dial 1-855-748-8522.  It 
is easy to access and is available 24 

hours a day, and you can use your 
VISA, MasterCard, or check.
If  you would like to pay in person, 
there are two (2) locations—our 
Main Office Building and our 
Kennett Square Office (see CWA 
Contact Information at left for 
addresses).  Authority personnel 
do not collect water bill payments.  
In some stores, you may see signs 
posted that read Pay Your Water 
Bill Here.  Please be aware that 
these stores are not authorized 
by Chester Water Authority to 
accept payment for your water bill.  
Customers use theses stores at their 
own risk, and the Authority is not 
responsible for payments that do 
not reach our Business Office. 

Paying Your Water Bill

Chester Water Authority 
Contact Information

Business Hours:
Walk-in: 9:00 am to 5:00 pm

Drive-Thru: 8:00 am to 5:00 pm 
Telephone: 8:00 am to 6:00 pm

Emergency Hours: 
24 HOURS A DAY 
7 DAYS A WEEK 

Telephone: (610) 876-8181

Mailing Address:
P. O. Box 467 

Chester, PA 19016

Chester Office Location:
415 Welsh Street

Chester, PA 19013

Kennett Square Office:
148 West State Street 

Suite 101 
Kennett Square, PA 19348

Web Site:
www.chesterwater.com

E-Mail:
contactus@chesterwater.com

Facebook:
www.facebook.com/ChesterWater


