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As part of an ongoing investment 
in the critical infrastructure of 
the Chester Water Authority 
(CWA), the CWA Board recently 
approved two contracts totaling 
$6,744,157 as part of the 2016 
Water Main Rehabilitation 
Project.  The Authority has had 
an annual program in effect since 
1974 to systematically rehabilitate 
and renew its water mains and 
this latest project will be one of 
the larger capital investments in 
recent history.

The first contract involves 
significant cleaning and cement 

lining of water mains in portions 
of Upper Chichester Township, 
Lower Chichester Township, 
Marcus Hook Borough, and the 
City of Chester.  Specifically, 
this contract will accomplish the 
following:

• Clean and cement line the 
interior of approximately 
10,800 feet (over 2 miles) of 
6-, 8-, 10-, 12-, 18-, 20-, and 
30-inch diameter water mains. 

• Installation of approximately 
1,250 feet of brand new water 
mains of various dimensions.

The second contract will involve 
the installation of “cured in 
place pipe (CIPP)” within 
approximately 8,025 feet of 6-, 8-, 
and 12-inch diameter water mains 
throughout the City of Chester.  
This process effectively places a 
brand new seamless pipe within 
the existing water main in order to 
rehabilitate it and improve water 
quality and flow.

For more details of the project 
areas, please visit our web site 
www.chesterwater.com and 
click on the scrolling text under 
“Important Information” to see 

detailed plans at the various 
locations.

Depending on weather and field 
conditions, it is anticipated that 
both projects will run through the 
Spring and Summer of 2016 and 
be completed by this Fall. 

CWA and its contractors strive 
to make every effort possible 
to minimize the impact that 
construction-related activities            
may have on our valued 
customers.  

We thank you in advance for 
your patience as we continue 
to make those important capital 
investments that provide our 
customers with the quality water 
that you and your family have 
come to expect from the Chester 
Water Authority.

Quality • Service • Value



We Are Celebrating 150 Years of Service

The Chester Water Authority 
(CWA) —a municipal authority 
that provides water service 

to more than 200,000 residents and 
businesses in southern Chester County, 
western Delaware County, and the City 
of Chester—is celebrating its 150th 
Anniversary this month.  The CWA 
marked the occasion with a celebratory 
event attended by more than 200 staff, 
retirees, current and former board 
members, and community leaders on 
June 2, 2016, at the Concordville Inn.

In April of 1866, the Pennsylvania 
General Assembly passed a law 
that empowered the City of Chester 
to construct a waterworks—if the 
majority of residents approved it in a 
special election.  A few short weeks 
later, in June of 1866—150 years ago 
– a special election was held and the 
voters of the South Ward approved the 
measure.

“Over the course of the past 150 years, 
the Authority has grown from an 
organization serving 67 customers in 
the south ward of the City of Chester 
to a high quality public water provider 
serving more than 43,000 customers 
and a population of more than 200,000 
people,” said Cindy Leitzell, Chair of 
the Chester Water Authority’s Board of 
Directors and a resident of Delaware 
County.  “As a municipal authority, 
we don’t have stockholders; we have 
customers who we provide high quality 
water at very low rates.  Rather than 
worry about dividends, we invest in our 
infrastructure, capital improvements, 
and educational efforts to reduce 
pollutant runoffs in the watershed.”

“The dedication and vision of our 
former staff, current employees, 
and past leaders have shaped this 
organization for the better over the 

last 150 years,” said Paul Andriole, 
Vice Chair of the Board of Directors 
and a resident of Chester County.  
“We have a great team of people who 
are committed to their jobs and our 
customers.  I am proud to be part of 
this organization.”

The organization began operationing 
as the South Ward Water Works.  Over 
the years, it also operated under the 
names of the New Chester Water 
Company, the Chester Water Service 
Company, and the Chester Municipal 
Authority before being renamed the 

Chester Water Authority in 1965.  Last 
year, the Authority pumped more 
than 29 million gallons of water to its 
customers per day.  It operates 673 
miles of water mains and its storage 
facilities have the capacity to hold 101 
million gallons of treated water.

A major milestone for the organization 
occurred in 1945 when the Chester 
Water Authority, in response to 
concerns about the quality of the 
water drawn from the Delaware River, 
identified a new source of water: the 
Octoraro Creek, approximately 40 
miles away.  Over the course of the 

next six (6) years, the CWA constructed 
a dam, reservoir, spillway, water 
filtration plant, and pumping station 
on the Octoraro Creek in Pine Grove, 
Chester County, and a 39-mile water 
transmission line.  In a May 4, 1948 
editorial, the Chester Times declared 
the project “...the greatest happening 
of the City’s contemporary history.”  
High quality water began flowing 
from the new source of water to our 
customers on Thanksgiving Day 1951.

Today, the Octoraro Reservoir serves 
as the primary source of water for the 
CWA and its customers.  The reservoir 
encompasses 620 acres and has more 
than 10 miles of shoreline.  CWA’s 
Octoraro Water Treatment Plant is 
one of the highest performing water 
treatment facilities in the country and 
has earned the prestigious Phase IV, 
Excellence in Water Treatment Award 
from the Partnership for Safe Water.

The Chester Water Authority allows the 
public to fish and boat on the Octoraro 
Reservoir, which is often called 
Octoraro Lake by local residents.  Over 
the years it has developed a reputation 
as one of the top bass lakes in the 
region.  The CWA maintains a Fishing 
Headquarters—Jim’s Live Bait and 
Tackle—that hosts annual bass and 
catfish tournaments.  The Octoraro 
Reservoir is also widely regarded as an 
excellent location for bird watchers and 
has been designated in Important Bird 
Area (IBA) by the Audubon Society.

For more background on the history 
of the Chester Water Authority, please 
visit http://www.chesterwater.com/
about.html.  The Authority has also 
developed a graphic timeline of major 
milestones that have occurred in the 
organization’s 150-year history that is 
available upon request.

Visit us on the Web:   www.chesterwater.com 



Cool off during hot days at “spray parks” operated by 
Chester Water Authority (CWA).

Spray parks are much safer than turning on a fire 
hydrant.  Not only is it illegal to do so, but also the 
pressure coming from the hydrant can knock a child 
into the street.  Another reason that turning on a fire 
hydrant is illegal is that the fire departments may not 
have enough water pressure to put out a fire.

You don’t need swimming skills to enjoy the spray parks.  Children of all ages can enjoy a 
hot summer day at one of the following parks. 

 City of Chester    Chester Township
 4th and Harwick Streets   12th and Yarnall Streets
 Green and Caldwell Streets
 11th and Upland Streets

Chester Water 
Authority will be 

closed to observe the 
following holidays:

Labor Day 
September 5, 2016

Columbus Day
October 10, 2016

Veteran’s Day
November 11, 2016

Thanksgiving Holiday
November 24-25, 2016

Play Safe on Hot Summer Days

Illegal Fire Hydrant Use
If you illegally use a fire hydrant, do you know that you are putting people’s lives at risk?  
Fire hydrants are for firefighters, but some people illegally use some of the 2,789 in the 
Authority’s service to meet their own needs.  Any illegal use can damage hydrants which 
may make them inoperable when needed by your local fire department.

Illegal hydrant use ranges from people filling their swimming pools, to construction firms 
taking water to mix concrete.  The Authority would like the 
public to report any suspicious fire hydrant activity.

Keeping fire hydrants reserved for firefighters will ensure:

• Protection to public and health safety
• Elimination of backflow into the water supply system
• Minimization of water theft
• Minimization of damage to hydrants

If you believe that someone is illegally using a fire hydrant or if you see suspicious activity, 
please call our Customer Service Representatives at (610)  876-8181 or (800) 793-2323.  
Or you can contact us via email at: contactus@chesterwater.com.

2016 System Flushing Project
Every year Chester Water Authority conducts a routine 
system-wide hydrant flushing.  The reason for this is to 
ensure that hydrants are working properly if and when they 
are needed.  The flushing began on July 10, 2016, and is 
scheduled to be completed by the end of October.

Our Distribution Department mails scheduling notices 
to municipal officials, fire chiefs, and county fire boards 

alerting them that the Authority will be conducting the 
inspections.

Please note that Authority personnel flush the hydrants 
during the nighttime hours to minimize any inconvenience 
to our customers.  If you experience some discoloration of 
you water during this process, simply run your cold water 
for a couple of minutes. This should solve the problem.



Chester Water Authority cares about the well 
being of our customers safety as well as the 
water we deliver to you.  If someone comes 
to your home regarding a water meter, be 
sure to check that he or she has proper CWA 
identification (shown to the right).

All Chester Water Authority appointments are 
scheduled.  Therefore, we will not show up 
unexpectedly.

Before letting a stranger into your home, 
look at the uniform or ask to see their identification.  If you have 
questions about the authenticity of a CWA employee and the nature 
of his or her visit, please call us at (610) 876-8181 or (800) 793-
2323 to verify, or email us at  contactus@chesterwater.com.

Customer Safety

Employee Name
Department

Chester Water Authority 
Contact Information

Business Hours:
Walk-in: 9:00 am to 5:00 pm

Drive-Thru: 8:00 am to 5:00 pm 
Telephone: 8:00 am to 6:00 pm

Emergency Hours: 
24 HOURS A DAY 
7 DAYS A WEEK 

Telephone: (610) 876-8181
(800) 793-2323

Mailing Address:
P. O. Box 467 

Chester, PA 19016

Chester Office Location:
415 Welsh Street

Chester, PA 19013

Kennett Square Office:
148 West State Street 

Suite 101 
Kennett Square, PA 19348

Web Site:
www.chesterwater.com

E-Mail:
contactus@chesterwater.com

Facebook:
www.facebook.com/ChesterWater

Paying Your Water Bill
Chester Water Authority personnel do not 
collect bill payments while at your home.  
Payments should be made in person at our 
main office located at 415 Welsh Street, 
Chester, PA, or at our Kennett Square office 
located at 148 West State Street, Suite 101, 
Kennett Square, PA. For added customer 
convenience, we have a drive-up window at 
our Chester location (shown at right).

You can also mail your payment in the envelope provided with your 
water bill.  If you have misplaced the envelope, the address to mail 
your payment is:

Chester Water Authority
P.O. Box 467

Chester, PA 19016

Another convenient option is to use our automated phone payment 
system.

Dial: 1-855-748-8522

It is easy to access and is available 24 hours a day, and you can 
use your VISA, MasterCard, or e-checks.

Please be warned that you may see signs posted in some 
neighborhood convenience stores that read “Pay Your Water Bill 
Here”.  Chester Water Authority does not authorize these stores to 
act on our behalf.  Customers using these stores are doing so at 
their own risk and the Authority is not responsible for payments that 
do not reach our Business Office.


