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CHESTER WATER AUTHORITY ADDS  
ONLINE BILL PAYMENT OPTION 

 
CHESTER, PA – Chester Water Authority announced today the launch of an online payment 
option for its customers. In addition to traditional mail and phone billing systems, residents can 
now log on to www.ChesterWater.com and make payments using credit cards, debit cards, and e-
checks.  
 
The new payment option comes with step-by-step instructions to ensure ease of use for 
customers. A prominent “Pay Bill Online” button appears on the Authority’s website and an 
example bill is provided so users know exactly where to find the information they need to make 
a payment.  
 
“Paying bills online is becoming the norm and, while we still see folks paying by mail and by 
phone, we knew there was the need for an easier, more streamlined payment option for our 
customers,” said Cynthia F. Leitzell, Chair of the Chester Water Authority’s Board of Directors. 
“The new system is up and running and we’re encouraging residents to try it out. The payments 
are secure and everyone will be able to track their activity through confirmation emails.” 
 
Customers are able to use Visa and MasterCard credit cards to make payments as well as debit 
cards with the MasterCard or Visa logo and electronic checks. Individual payments are limited to 
$500 and a $2.75 convenience fee is charged per transaction.  
 
To learn more about Chester Water Authority and the new online payment system, please visit 
www.chesterwater.com.   
 
About the Chester Water Authority:  
 
The Chester Water Authority is a regional municipal water authority that provides service to 
more than 200,000 residents and business owners in western Delaware County, southern Chester 
County and the city of Chester.  As a municipal authority, the CWA is able to provide water at 
customer rates that are lower than those of private utility companies.  The CWA takes pride in 
the fact that it directs a high percentage of funds into its infrastructure for capital projects and 
proactive maintenance.  That investment in water treatment and distribution infrastructure 
enables the CWA to deliver quality, service, and value to the community. For more information, 
please visit www.chesterwater.com. 
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